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Meet the Hoseys

Finding strength 
through support

Connecting students, families 
and neighborhoods

When Elizabeth Hosey’s daughters, Colleen and 
Helena, were having a tough time with behavior 
and attention issues, a referral to Full Service 
Schools changed everything.

With support from a Full Service Schools’ 
therapist, Colleen learned how to stay calm and 
speak up when she was upset. Helena started 
building confidence and found ways to express 
her feelings more clearly.

These days, their home feels more peaceful, the 
girls get along better and Elizabeth feels more 
confident as a parent knowing her family has the 
tools to handle life’s challenges. 

Now, Elizabeth shares their story often because 
she wants other parents to know they don’t have 
to do it all alone. 

“Our goal 
is simple: 
strengthen 
families and 
help set up 
students for 
success in 
school  
and life.”
 
–	 Keto Porter,  
	 director, Full  
	 Service Schools

Service Area Map

Full Service Schools is  
made possible by:

Lucy Gooding
Charitable Foundation Trust

Connecting schools, families, and neighbors

Are your child's grades dropping? Do you
suspect your child is using drugs? Is there a
family crisis that has negatively affected
your child? Are you concerned about your
child’s behavior? Want to know about com-
munity resources in your area?

Full Service Schools can help!

Full Service Schools Funders

Full Service Schools Partners
Big Brothers Big Sisters of Northeast Florida

Child Guidance Center
daniel, Inc.

Duval County Health Department
Duval County Public Schools

Family Foundations
Family Support Services

Gateway Community Services
Lutheran Social Services of Northeast Florida

Mental Health Resource Center
Northwest Behavioral Health Services

St. Vincent's Foundation/Ronald McDonald Care Mobile
UF/Shands Child Protection Team

Youth Crisis Center

And more than 25 other community nonprofit service providers

“The turnaround I have
seen in my daughter is
amazing. She loves her
counselor and is truly
responding to her therapy.”

- Kim Ketchum
& daughter Denise

“Full Service Schools has so accurately provided the
mentoring, support and fun that today's families
desperately need. We look forward to implementing
the lessons learned and building upon the friend-
ships we've established.”

- Roderick D. Haynes, Sr., and family

Jacksonville Children’s
Commission

Duval County Health
Department

Duval County Public
Schools

Lucy Gooding Charitable
Foundation Trust

United Way of Northeast
Florida Ph
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Services include:

	9 Mental health counseling 
(individual and family)

	9 Basic needs assistance 
(food, clothing and more*)

	9 Health and medical services

	9 Mentoring

	9 Case management

	9 Youth activities and events*

	9 Parenting resources

	9 Substance use support
*Site-specific services; please contact 
a site for availability.

Full Service Schools provides 
free support services to Duval 
County Public Schools students 
and their families.

Each Full Service Schools family 
resource center tailors its 
resources to the unique needs 
of its neighborhood to support 
students’ success and help 
strengthen families. 

Helping students  
and families thrive

Your Full  
Service Schools  
Family Resource  
Centers

Arlington 
8015 Parker School Road, Suite 160 
Jacksonville, FL 32211 
904-858-1955

Beaches 
700 Seagate Ave.
Neptune Beach, FL 32266
904-270-8200

Englewood 
4412 Barnes Road
Jacksonville, FL 32207
904-730-6288

Greater Springfield 
3816 Main St.
Jacksonville, FL 32206
904-348-7388

Historic James  
Weldon Johnson  

3276 Norman E. Thagard Blvd.
Jacksonville, FL 32254
904-348-7578

Ribault 
3701 Winton Dr.
Jacksonville, FL 32208
904-390-4019

Sandalwood 
2750 John Prom Blvd.
Jacksonville, FL 32246
904-348-7553

Westside 
7050 Melvin Road 
Jacksonville, FL 32210
904-390-3284

Eight family resource centers support all Duval County public 
schools, with each school linked to a center in its area.  
To find a family resource center:

•	 Scan the QR code, look up a school  
and locate its family resource center

•	 Or dial 2-1-1 for assistance

How to find a Full 
Service Schools site

Download and complete the referral form, then email it to 
ketop@uwnefl.org. A Full Service Schools staff member will 
contact you within 15 days to begin the process. This may 
include scheduling an intake appointment and having a 
parent or guardian sign a consent form.

How to refer a  
student for services


