v ))) UNITED WAY

Q7 Northeast Florida

About This Sample Email Toolkit
This sample email series is designed to help you communicate effectively during your company’s
United Way campaign. Each message is customizable and highlights key themes of United Way’s

impact — from workforce development to youth opportunity and housing stability.

Several examples reference United Way of Northeast Florida and local statistics; if your company is
located outside the region, simply adjust those references to reflect your local United Way or

community. We've noted where updates may be needed throughout the guide.

Feel free to personalize the emails with your company’s tone, leadership voices and campaign details
to help drive engagement and participation. If you have questions on the content seen in this guide,
please contact Sarah Henderson, vice president of marketing and communications, at

sarahh@uwnefl.org.
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Welcome email

Subject: Help local families open the door to new possibilities

Dear [First namel],

You play a vital role in helping families reach milestones — moments of triumph like landing a dream

job, opening the door to a first home or watching a child thrive in school.

According to United Way of Northeast Florida’s latest ALICE report [look up your local stats herel,
nearly 40% of families in Northeast Florida face challenges to realizing a better life. Rising costs and
tough choices, like deciding between saving for the future or making essential home repairs, can keep

milestones out of reach.

Your support during [COMPANYT's giving campaign, running through [DATE], can help change that.

When you give to United Way, you join a powerful network of partners and supporters helping

families open the door to new possibilities.
Every gift — big or small — can change lives for the better.
Thank you for your support.

With gratitude,

[CEO Name]
[CEO Title]
[COMPANY]
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Thank you email

Subject: Thank you for helping local families

Thank you for giving through [COMPANYT's United Way campaign. Because of your generosity, lives

are changing:

e Asingle mom, once working long hours as a food server, is now on the path to becoming a
nurse thanks to United Way's workforce development partners who helped her complete a
medical certification.

o Afamily overwhelmed by unexpected tax debt received life-changing support through United
Way’s RealSense program. Today, they've purchased their first home and are beginning to
build generational wealth.

e AVeteran in crisis turned to United Way’s Mission United program for help and found
immediate support. Now, he is stable, employed and rebuilding his life in a safe, new

apartment.

To continue to see the impact of your gift and stay connected with United Way’s work:

e Follow United Way of Northeast Florida on social media (Facebook, Instagram and LinkedIn)
e Visit unitedwaynefl.org

e Or connect with your campaign leader to explore more ways to get involved locally

Together, we're creating a community of opportunity where everyone has hope and can reach their

full potential.

With gratitude,

[CEO Name]
[CEO Title]
[COMPANY]
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Reminder email one

Dear [First Namel,
At [COMPANY], we believe change happens one moment at a time — through milestones people reach
on their journey to a better life. That's why we're proud to support United Way of Northeast Florida

with a workplace giving campaign.

For over 100 years, United Way has served our community by delivering services, providing funds and
mobilizing volunteers where they’re needed most. Their work strengthens financial security, creates

youth opportunity and builds a healthier community for the region.

Please consider making a gift to support their mission. Every dollar helps move someone closer to

their next milestone.
Making a gift is simple:
e [Insert Instructions]

[COMPANY’s] campaign runs through [DATE]. Thank you for joining us in supporting this important

work.
Sincerely,

[CEO Namel
[CEO Title]
[COMPANY]

4

40 E. Adams St., Suite 310, Jacksonville, FL 32202 | 904-390-3200 | unitedwaynefl.org



Reminder email two

Subject: There’s still time to help local families thrive
[First Name],

Our United Way campaign is in full swing, and thanks to many generous coworkers, families in

Northeast Florida are moving closer to stability and success.

At [COMPANY], we believe every person deserves the opportunity to reach their full potential.

But right now, nearly 40% of local families are facing obstacles that make milestones like owning

their first home or saving for the future harder to reach. That’s why your support matters.

Every gift, big or small, helps United Way of Northeast Florida address critical local issues by
delivering services, providing funds and mobilizing volunteers where they’re needed most to

strengthen financial security, create youth opportunity and build a healthy community for all.

Ready to make a difference? [Insert Instructions].

Together, we'll build a brighter future for Northeast Florida, one family, one milestone at a time.
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One day left email

Subject: One day left: Let’s finish strong together

[First Name]

There’s only one day left to join our United Way campaign. At COMPANY, our values include giving
back and stepping up for our community, and we know United Way of Northeast Florida is the best

investment you can make in helping local families thrive.

Every donation opens doors — from helping a Veteran find safe housing and renewed hope to giving a

student the mental health support needed to succeed academically.
Don’t wait. Your support can change lives today. Giving is quick and easy:

e [Insert Instructions]

Let’s finish strong together. Your support makes all the difference.
Thank you,

[CEO Namel
[CEO Title]
[COMPANY]
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Final day email

[First Name]

Today is the final day of our United Way campaign — and there’s still time to make a difference.

For over 100 years, United Way of Northeast Florida has been a trusted partner in our community,
delivering vital services, providing critical funding and mobilizing volunteers where they're needed
most. Their work strengthens financial security, creates youth opportunity and builds a healthier

community.

Every day, their programs and partnerships help families secure stable housing, support children’s
success in school and prepare adults for meaningful careers. These milestones wouldn’t be possible

without the generosity of people like you.

Many of your colleagues have already made a gift to support their mission — will you join them?
[Insert Instructions] to begin the quick process to make a difference now.

Let’s finish strong together. Your support makes all the difference.

Thank you for your generosity and support,

[CEO Name]
[CEO Title]
[COMPANY]
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