
Too many individuals and families in 
Northeast Florida live in poverty or one 
crisis away. United Way of Northeast 
Florida fights every day to change this.

Thank you for believing in a stronger, 
more hopeful Northeast Florida. 

Together, we believe all people should 
have their basic needs met. 

We believe every child should have an 
equal opportunity to succeed in school. 

We believe everyone should have access 
to critical health resources so they can 
be physically and mentally well.

We believe all hardworking families 
should be financially secure. 

We believe new strategies are essential 
for addressing emerging issues.

But we know change doesn’t happen 
alone. Real community change 
takes partners, donors, volunteers, 
corporations, community leaders, 
advocates and – most of all – you.

Thank you for changing lives.

You make change possible. 

And so much more. The results above are just a fraction of the change we create together. 
Information based on fiscal year 2017-2018. *Includes hurricane relief services

377 young adults 
participated in 

51,272 hours of 
internship experiences  

at 49 local companies 

Every $1 
donated to 
United Way is 
leveraged  to 

$2.44

53 partners delivering  

21 programs providing  
13,160 people with access  
to high-quality education

253,210  
people helped 
in time of crisis by 
Florida’s First Coast 
Relief Fund

102,557 people 
connected to critical resources 

through United Way 2-1-1 

7,240   
students received  

free mental 
health treatment 

22,832 tax returns 

filed for free,  
saving families 

$17.73 million 

30,836 local residents 
assisted by Full Service Schools 

36 partners delivering  
44 programs providing  
183,094 people with services  
that ensure comprehensive basic needs

98 partners delivering  

91 programs providing  

68,321 people with services that 
promote good health and well-being

70 partners delivering  

10 programs providing  
40,639 people with services 
that foster financial security

3.5 million meals 
provided to Duval County families in 

food deserts last year

 558,424* 
services provided 

to individuals 
across Northeast Florida

13 new partners 
funded by United Way’s  
grant-making process 

10,967 
volunteers 
mobilized, providing 

66,191 hours 
of service to our 
community
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“It really takes 
all of us – it 

takes the entire 
community – to 
come together 
to really make 
our community 
a better place 

for all.”
Lisa Palmer, 

Regency Centers

“[Giving to 
United Way] 
makes you 

feel grounded 
and connected 

to your 
community. You 
feel like you’re 

developing 
your own 

community.”  
Kirsten Lewis, 

United Way donor 
and success story

“United Way is 
well positioned 

to reach so 
many people 
in so many 

places. It’s the 
most efficient 

way for the 
community to 

give dollars and 
get them to the 

right places.”  
Brian Evans,  

Fifth Third Bank

“To me, 
United Way 

is everything 
that’s the best 

about our 
community.”  

Amy Ruth,  
Florida Blue

“United Way  
is hope.”  

Clayton Levins,  
JAX Chamber and 

Stein Fellow

“We are a 
game changer, 

a difference 
maker in 

helping people 
bring their lives 
back together 

so they can 
achieve their 
full potential.”

Darnell Smith, 
Florida Blue

“When you give back, it comes back 
tenfold. It’s just the right thing to do.”  
Larry Arceneaux, Florida Blue


