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Instructions for Accessing Link and Learn

CERTIFICATION TESTS

1. Go to the website: www.linklearncertification.com

2. If you had a user name and password from last year and remember it, you can use it.
Otherwise, click on “Create Account” and follow the procedures to create a new

account.
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New volunteers must click "Create Account” in order to take the certification test. Click Getting Started Tutorial under Mare Help for instructions on creating an account and C ert I fl C at I O n teSt VI a LI n k
taking the cerfification tests. If you already have an account, please log in above
Site Coordinators must create an account and register as Site Coordinator in the Group field in order to take the Site Coordinator training. Foreign Student and Scholar an d L earn

volunteers must create an account and register as Foreign Studentin the Group figld in order to take the Foreign Student and Scholar test.

Important You mustturn off pop-up blockers to view the training.

If you have not completed an evaluation for the VITATCE training program click Evaluation under Quick Links.
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3. On the next screen, you will be asked to select a Volunteer Group (VITA Volunteer) and
a Training Source (Link and Learn). You may go back and change these options later if
you wish to further your certification.

4. Once you complete your registration, you will be able to begin the Volunteer Standards of
Conduct Course. You must pass the Volunteer Standards of Conduct (Ethics) exam
and complete the Screening and Interviewing Course before proceeding with your
tax preparer certification.

Remember: The passing score for all certification tests is 80%. Only two (2) attempts are
allowed per test on-line.

Congratulations, you’re a Certified Tax Preparer!


http://www.linklearncertification.com/
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1. Go to the website: www.linklearncertification.com and select “Practice Lab” from

the Quick Links on the right side of the screen.

Or you can go directly to the
Practice Lab through the
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website www.voltaxprep.com

Access Link & Learn

Hello,

Welcome to the Electronic Tax Software Practice Lab for
VITA/TCE volunteers. When you enter this site, you will be
able to prepare tax returns to practice what you just learned
in Link & Learn Taxes. We recommend that you use the
problems and exercises contained in Publication 4491 W,
VITA/TCE Workbook, Comprehensive Problems and Practice
Exercises. These problems and exercises were specifically
designed to cover the types of tax returns that VITA/TCE
volunteers encounter at their volunteer sites.

Enter the Password:

To access the practice lab enter below the password vou
received from the IRS or yvour site coordinator. If vou do not
know the password please contact your site coordinator or
local IRS Relationship Manager.
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If you are not currently a VITA/TCE volunteer and would like
to become a volunteer, please send an e-mail to the IRS at
wi.taxprep.volunteer@irs.gov indicating the city and state
where you want to become a volunteer. You will receive and
nowledgement e-mail from the IRS. Your information along
our e-mail address will be forwarded to sponsoring

in yvour area for further contact.

Password:
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2. If you remember your six-digit User ID
Login

Please enter your & digit User ID and Zip Code to login. from last tax season, enter it and your zip code

here. Otherwise, Create New User.

User ID:I
Zip Code:l

Login

My User ID is:

My Zip Code is:

Mot yet registered? Create New User

You will use the User ID and Zip Code each time you access the practice lab.

You will also use the 6 digit User ID to complete all Social Security Numbers and Employer
Identification Numbers for the practice problems and certification test problems created in the
Practice Lab.

Instructor Information:

My Instructor is:

Contact Information:
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